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4.1 Indicator Status

Warning

 Safety and Warning

Save these instructions. Read all instructions before installing or 
using the charger.

1) Keep the charging plug from explosive or flammable materials,
chemicals, vapors and other hazard objects.
2) Keep the charger socket clean and dry. If it gets dirty, please wipe it
with clean dry cloth. 
3) Touching the plug core is strictly forbidden when power on.
4) Do not use the charger in case of any device defects, crack, abrasion,
bare leakage and so on. Please contact the professional personnel if
any of these conditions occurs.
5) Do not attempt to dissemble, repair the charger. If necessary, please
contact the professional personnel. Improper operation will result in 
device damage, electric leakage, etc.
6) In case any abnormal condition happens, please press the emergen-
cy stop button and cut off all input and output power supplies immediate-
ly.
7) When the screen of charger shows the fault information, please do
not operate blindly and contact professional personnel.
8) Please protect charging carefully from rain and thunder.
9) Keep children away from the charger.
10) During charging, do not drive the EV, keep the EV stationary, for
hybrid cars, charge only when the engine is switched off.

The input and output voltages of this 
device are high voltage, which threaten 
human life safety. Please strictly observe 
all warnings on the device and user 
manual. Unauthorized and non-profession-
al service personnel are forbidden to 
remove the cover of this device.

General risk

Hazardous voltage that
gives risk of electrocution

PE
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1.1 Product Description

The PEVC2201E 7kw(11kw/22kw) is a basic AC EV Charger ,which 
include wall-mounting and column-mounting. Suitable for scenarios 
such as home and business. Easy to install and simple to operate. 
The shell is simple and elegant, the equipment performance is 
superior, and it has all-round protection functions. IP55 protection 
level, good dust-proof and waterproof performance, Type A+6mA 
DC leakage protection, accurate measurement of charging 
data.Suitable for indoor and outdoor. Support a variety of charging 
modes, such as plug and play charging, swipe charging, APP 
charging, scan code charging. Compatible with Bluetooth/WiFi/
Ethernet/4G and other communication functions.

1 Product Introduction

4.3 Inch LCD Display(Screen version)
LCD screen can display the real-time charging status, including 
time, voltage, current, power and so on.

All-round protection
Include voltage protection, current protection, leakage protection, 
temperature protection, lightning protection and other protective 
measures to ensure the safety .

IP55, Strong and Durable
Support outdoor harsh environment, waterproof and dustproof. 
Rugged shell which could resist the rolling and crash of the car.

High intelligence
Powerful information collection, transmission and communication 
functions, supporting Bluetooth, Ethernet, 4G and WIFI wireless 
communication.

Easy to install and use
The installation process is simple, payment is convenient and fast, 
supports mobile application software or IC card swiping. Fully 
compatible with all EV in the market.

1.2 Product Characteristic

01
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2 Installation Instruction

Electric drill Multimeter
Hammer drill and 

drill bit
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2.2  Wall Mounting Process

2) Remove the bracket on the rear housing.    

4) Hang the charger station on its bracket 
from top to down, open the station cover, 
tighten the screw connected to bracket's 
stud.

5) Put the positive pole of CR2032 battery upward into the battery holder.

Model: CR2032



2.3  Column Mounting Process

09

1) Remove the two screws(M4) on the front 
cover,open the front cover, and then 
remove the internal screw (M6)

10

9) Close the charger station cover, tighten 
the side screws(x2).

10) Complete installation and start to test 
and charge.

8) Refer to wall mounting wiring instruction.

6) Hang the charger station on its bracket 
from top to down, open the station cover, 
tighten the screw connected to bracket's 
stud.

7) Put the positive pole of CR2032 battery 
upward into the battery holder.

CR2032 battery 
shall be selected

Model: CR2032
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Step 4 Verify a user login

4.2 If the connection and 
password is correct, it will 
login in the home page.

Step 5 Start charging

Step 6 Stop charging Fault status

4.1 Please enter the correct 
password to login in.
The initial password is 4567.
Change the password after 
successful login.You should 
remember the password 
because it is very important 
for you next time log in 
charger and APP.Modify 
path:Modification-->Devcie 
parameters-->Change 
Password

6.1 Click the stop charging 
icon will stop charging,
then unplug the gun to 
complete the charging.

5.1 
Connect 
your EV 
car with 
the 
charger 
gun.

5.2 Click 
the start 
charging 
icon and 
start 
charging.

5.3 Click 
on the 
startup 
informa-
tion icon 
to 
display 
charging 
informa-
tion in 
real-time.

The fault code table is 
detailed in 4.2

4 Indication and Fault

4.1  Indicator Status

LED Light Status Description of Charging status

Standby state Green

Ready stateBlue Blinking 

Charging stateBlue 

Charging stopGreen/Blue 
Blinking

Error stateRed 
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Fault
Code

0x0001

0x0004

0x0020

0x0010

0x0080

0x0200

0x1000

0x2000

Troubleshooting suggestion

Please contact after-sales service.

Check whether the connecting cable of the card reader 
is loose. 

Reset emergency stop button.

Check whether the input voltage of the equipment is too 
high.

Check whether the input voltage of the equipment is too 
low.

Please contact after-sales service.

Please contact after-sales service.

Please check whether the PE wire are correctly 
connected.

Fault Status

RTC fault

Card reader 
fault

EPO fault

Over voltage 
alarm

Under voltage 
alarm

FRAM fault

Flash fault

PE fault

0x0002

0x0400

Check whether the meter connecting wire is loose.

Please contact after-sales service.

Electric meter 
fault

Relay fault

0x0800 Please contact after-sales service.

Stop using for a period of time and wait for the equipment 
to return to the normal temperature range and restart.

RCD fault

Over temperature 
alarm0x8000

Setunavailable from server,Please contact the operator or 
after-sales service.

Under 
maintenance0x0040

Notes: In light of product hardware upgrades, certain models have undergone partial 
functionality removal.

Bluetooth APP display

4.2  Fault Code and Resolution

Fault StatusFault
Code Troubleshooting suggestion

LCD display

Please contact after-sales service.RTC fault01

Check whether the connecting cable of the card reader 
is loose. 

Card reader 
fault02

05

Reset emergency stop button.EPO fault04

Check whether the input voltage of the equipment is too 
high.

Over voltage 
alarm

06 Check whether the input voltage of the equipment is too 
low.

Under voltage 
alarm

Please contact after-sales service.FRAM fault07

Please contact after-sales service.Flash fault08

Please check whether the PE wire are correctly connected.PE fault09

11 Check whether the meter connecting wire is loose.Electric meter 
fault

Please contact after-sales service.Relay fault12

Please contact after-sales service.RCD fault14

Stop using for a period of time and wait for the equipment 
to return to the normal temperature range and restart.

Over temperature 
alarm13

Notes: In light of product hardware upgrades, certain models have undergone partial 
functionality removal.
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5.3  About

About

5.1  Customer Service

We can provide customers with professional product advice and purchase 
options. All emails will be responded within 48 hours during working days. 
We provide online customer service in multiple languages. You can 
communicate with ease, or contact us through email anytime.

5.2  After Service

Please refer to the contract for the warranty period.The specific after-sale 
plan will be free for replacement or charging a certain maintenance cost 
according to the specific situations. During the warranty period, customers 
can apply for replacement or free maintenance for the fault damage 
caused by product quality. For the fault damage caused by other reasons 
(human factors, natural factors, etc.), we will provide paid maintenance 
services.

5 Warranty and Service




